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agenda

1. Inquiry Forms (RFI)

2.Email Deliverability 

3.Accessibility

4.Questions + Answers 



Learn More…But about what?
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Today’s Mantra

The request for information 
headline should communicate the 
value of submitting the form. Show 
your lead how you’ll deliver on what 
you promised.



Share Your Story with Us

Share…Connect…Engage…We 
want to know you……Take one 
minute to tell us more…



What happens after a 
prospective student submits 
your RFI?

Up Next… 



Slate Strengths

● Form Communications - Pre-populating Forms Article
○ Segmented content specific to their record data and response
○ Behavior driven follow-up
■ Ping Query Suitcase ID (uses Message Track to see which specific links in a single email were clicked by who): 

ec8c74f4-388f-42f6-a890-7a06f0dc3755:usr
● Recruitment Strategy
○ Slate Reports
○ Collecting additional information

● One on One Connection
○ Continue collecting information…and use it!

https://knowledge.technolutions.com/hc/en-us/articles/360032795252


How can we ensure students are receiving our communications? 



Sender Reputation & Slate
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What does Slate as an email service provider do to ensure a high sender reputation?

● DKIM (DomainKeys Identified Mail) Capabilities
● Bounce Management & Suppression Lists
● Prompt Opt Out Functionality

https://knowledge.technolutions.com/hc/en-us/articles/360032624372-Email-Authentication-DKIM-Configuration
https://knowledge.technolutions.com/hc/en-us/articles/360032612852-Email-Address-Deliverability-and-Validation
https://knowledge.technolutions.com/hc/en-us/articles/360033079471-The-Opt-Out-Tag




Sender Reputation

90%
Typically 

Technolutions 
IP addresses 

are in the upper 
90th percentile

Industry-wide 
sender 

reputations are 
in the 70-80% 

range

＋ WHAT CAUSES LOW SENDER REPUTATION? 

＋High numbers of spam complaints

＋High hard bounce rates

＋Poor data hygiene

＋Lack of positive email engagement (clicks & opens)

Sender Reputation Data



How can you better maintain your Slate data & record populations?

● Keep up with Consolidate Records
● Create Audit Queries
○ Message Status and Message Status Detail

● Utilize the Email Deliverability tool



Accessibility Compliance
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Why Care About Accessibility?

It’s Required01

It’s Ethical02

It’s Practical03

It’s Powerful04

ADA, WCAG, CAN-SPAM

Inclusive = Inclusive for All

Better for Everyone

Data-Driven Principles



Message Groups



Form Labels

Institution Name

CEEB

Slate URL

Activation Password



Input Types



<title>Accessibility and Code</title>

● Title
● Language
● Presentation Roles
● Alt Text
● Line Height



Questions + Answers
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Thank You!

CarnegieHigherEd.com



Resources 

Start with understanding the 
Email Deliverability Tool

Partner with Carnegie

Dive Deeper Learn More Explore

The Anatomy of a Higher Ed 
Landing Page (That Converts)

https://knowledge.technolutions.com/hc/en-us/articles/360032612852-Email-Address-Deliverability-and-Validation
https://www.carnegiehighered.com/about/contact-us/
https://www.carnegiehighered.com/blog/higher-education-landing-page-that-converts/
https://www.carnegiehighered.com/blog/higher-education-landing-page-that-converts/


Call in the Slate experts
Consulting on all aspects of Slate—we’re here to help!

SLATE & COLLEGEXPRESS
Underscore can assist with setting up this 
important integration piece for your lead 
generation tracking and reporting. With 
custom source formats and data mapping, 
ensure all the data is in the right place for 
every student.

SLATE & DIGITAL
Whether embedding inquiry forms on landing pages 
or building out data feeds to load digital ad 
conversions, Underscore can provide the guidance 
to collect all the relevant data you need in your Slate 
instance.

APP TRACKING
The ultimate goal of any campaign is 
enrolled students. With Slate, and our 
technical experts, we can ensure we are 
tracking full application conversions to 
show true ROI with your digital and other 
marketing efforts.

+

+ +

+

+

SLATE TRAINING + WORKSHOPS
Underscore follows the Technolutions 
Implementation Road Map and will train your 
team to maintain your instance. We also 
provide on-campus and virtual workshops 
before, during and after an implementation - 
really we’re here for you at any time!

PORTAL DEVELOPMENT
Our Slate innovators can build out 
user-friendly portals and other features of 
Slate to ensure your students experience all 
the benefits of your instance.

IMPLEMENTATION 
We’re here to help with new 
implementations or 
re-implementations; getting it right the 
first time or reinvesting in an optimized 
set-up - we’ll help you maximize your 
CRM investment. 

+


