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● Module/tool designed for 
reading applications and 
other processes

● Reader (Legacy): Pre-existing, 
legacy tool discouraged in 
favor of workflows

Reader

● All-in-one environment for 
creating and managing Reader 
workflows

Workflow
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Why transition to Workflows?

Efficiency/Consistency
● All-in-one environment with drag-and-drop functionality
● Easier to build; easier to maintain

Transparency/Auditing
● Easier to troubleshoot issues

Approachability
● Easier staff training with clear processes

Enhancements
● Displaying information: Data containers, advanced portals
● Updating information: embedded record displays, interactive forms 

as tabs, pop-up forms

Standard text-style slide



Build on your timeline
● Workflows can exist concurrently with your Legacy Reader build
● Custom permissions can be used to hide the workflow from users

Have a plan for go-live
● Wait for a low volume activity day (or evening)
● Inactivate the Default Applications Reader via the Applications Query Base
● Update workflow permission 

Using batch management and auditing
● Use queries to update application files via batch management

○ Clear existing queue assignments and move to new bins
● Ensure files run through the rules for Reader/Queue Assignment
● Use audit queries to confirm that assignments and bins are correct

If you do it right, the transition will be seamless. 

Workflow Transition Tips

Standard text-style slide



Enhancements:
Taking workflows further

Text Moment-style slide
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Data Containers
● Transcript metadata - Clearly parse transcripts

Portal Displays
● SIS passthrough - See SIS screens right in Slate
● Aggregate data - Shape your class

Views
● Sorts - Prioritize your work
● Filters - Hide or show specific groups by default

Enhancement: Displaying Data in Workflows
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Stats / Results / Infographic-style slide

Building a Data Container Output of a Data Container
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DONEC LAOREET

Stats / Results / Infographic-style slide

Data Container
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Transcript Metadata View



Shared Views
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Beyond Admissions Review: Updating Data in Reader

Transcript Processing & School Updates 

● Review Form Merge Fields & Dictionaries
● Query String Parameters

Record Access within Reader Tab 

● Reader Portal
● CSS, HTML, JQuery

GPA Recalculation 

● Reader Portal
● Query Strings

Standard text-style slide
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Beyond Admissions Review: Updating Data in Reader

Transcript Processing & School Updates - Pop-up Forms

● Review Form Merge Fields & Dictionaries
● Query String Parameters

Record Access within Reader Tab - Embedded Record Display

● Reader Portal
● CSS, HTML, JQuery

GPA Recalculation - Interactive Form Tab

● Reader Portal
● Query Strings

Standard text-style slide
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Transcript Processing & School Updates

Image / Chart-style slide
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Beyond Admissions Review: Updating Data in Reader

Transcript Processing & School Updates - Pop-up Forms

● Review Form Merge Fields & Dictionaries
● Query String Parameters

Record Access within Reader Tab - Embedded Record Display

● Reader Portal
● CSS, HTML, JQuery

GPA Recalculation - Interactive Form Tab

● Reader Portal
● Query Strings
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Record Access Within Reader
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Beyond Admissions Review: Updating Data in Reader

Transcript Processing & School Updates - Pop-up Forms

● Review Form Merge Fields & Dictionaries
● Query String Parameters

Record Access within Reader Tab - Embedded Record Display

● Reader Portal
● CSS, HTML, JQuery

GPA Recalculation - Interactive Form Tab

● Reader Portal
● Query Strings
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Interactive Form Within Reader Tab

Image / Chart-style slide

Suitcase ID: 84ce3ebd-e853-4d49-9945-d5a36956365d:usr



Resources Slide

Resources
● Query String Parameters

https://knowledge.technolutions.com/hc/en-us/articles/360032795252
● Reader Review Forms

https://knowledge.technolutions.com/hc/en-us/articles/360000265931-Reader-Review-Forms-Settings
● Workflow Editor

https://knowledge.technolutions.com/hc/en-us/articles/4404356484763-Workflows#bin-queue-automations-0-3
● Portals in Reader

https://knowledge.technolutions.com/hc/en-us/articles/360033470231-Portals-in-Reader
● Matching Criteria for System Objects

https://knowledge.technolutions.com/hc/en-us/articles/360033350231

https://knowledge.technolutions.com/hc/en-us/articles/360032795252
https://knowledge.technolutions.com/hc/en-us/articles/360000265931-Reader-Review-Forms-Settings
https://knowledge.technolutions.com/hc/en-us/articles/4404356484763-Workflows#bin-queue-automations-0-3
https://knowledge.technolutions.com/hc/en-us/articles/360033470231-Portals-in-Reader
https://knowledge.technolutions.com/hc/en-us/articles/360033350231


Thank You!

Ryan Simpson
rsimpson@carnegiehighered.com

Justin Pierce
jpierce@carnegiehighered.com

Rocco Porcellio
rporcellio@carnegiehighered.com
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