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What is Concierge?
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Concierge is a new user interface where 
an embedded portal is used as a primary 
screen for fast record lookups. Concierge 
allows for quick, curated lookups for 
individual Slate records.



Concierge

○ Easy to Use
○ Quick Lookup
○ Interactive
○ Curated Depending on the User
○ Person, Application or Dataset 

Records



Concierge Interface
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Finding Concierge

○ Database Search
○ Select Desired Concierge
○ Click “Preview”

https://docs.google.com/file/d/1WKUwfydXm3gxGAoYbsNMWfm75vM5BeGM/preview
https://docs.google.com/file/d/1WKUwfydXm3gxGAoYbsNMWfm75vM5BeGM/preview


Concierge Interface

○ Omni Search
○ Display Static & Merged 

Data
○ Interactive Content

https://docs.google.com/file/d/1Pcgo7vbuOVsFam8S326jG3a2J78TWNT8/preview


Building a Concierge Portal
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Building a Concierge Portal
○ Traditional or Express Portal
○ Define the information you want to 

display using query exports
○ Use portal elements to display desired 

content



Building a Concierge 
Portal Cont’d
● Can build a Concierge within a 

Conventional or Express portal.
● Click “New Express Portal
● Name the portal and give it a 

computer friendly Key
● Choose the portal scope (which 

type of record to look up)
● All Concierge portals must have 

User security to be accessible in 
the Concierge interface

https://docs.google.com/file/d/1-VNkEZC02s03kmqrCgpUz4Z5V5MUzVWz/preview
https://docs.google.com/file/d/1-VNkEZC02s03kmqrCgpUz4Z5V5MUzVWz/preview


Building a Concierge Portal Cont’d

○ Click into the view
○ Add exports and update 

the export names to be 
computer friendly

https://docs.google.com/file/d/1LyPvRwPICGNf7uXjFwtCTz-C3E6U9oaI/preview
https://docs.google.com/file/d/1LyPvRwPICGNf7uXjFwtCTz-C3E6U9oaI/preview


Building a Concierge Portal Cont’d

○ Drag in portal elements 
○ Static Content Blocks 
○ Add in Merge Fields with 

available exports

https://docs.google.com/file/d/11aZMoSYCxqXhwt4oULGtZCoV-DYwbWLv/preview
https://docs.google.com/file/d/11aZMoSYCxqXhwt4oULGtZCoV-DYwbWLv/preview


Building a 
Concierge Portal 
Cont’d

● Activate the  portal
● Navigate to Concierge
● Click “New Concierge”
● Activate, name, and select 

the appropriate User portal

https://docs.google.com/file/d/1HGBpUsUy5CpqtJ7i1_BoT1d22FvRf9qt/preview
https://docs.google.com/file/d/1HGBpUsUy5CpqtJ7i1_BoT1d22FvRf9qt/preview
https://docs.google.com/file/d/14RxzGuv1EExtdD-umBbPiHf1uAyVkes-/preview
https://docs.google.com/file/d/14RxzGuv1EExtdD-umBbPiHf1uAyVkes-/preview


Building a 
Concierge Portal 
Cont’d

● Click “Preview”
● Type in the record name 

or reference number
● Hit enter

https://docs.google.com/file/d/1gfZks-q7bTXwNl-F0Wqv9YUoGk7avAH3/preview
https://docs.google.com/file/d/1gfZks-q7bTXwNl-F0Wqv9YUoGk7avAH3/preview


Concierge Use Cases
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○ Datasets
■ Faculty Dataset
■ Custom Courses Dataset

Concierge Use Cases

○ Admissions
■ Territory Management/Telerecruiting
■ Event Management
■ Front Desk/Walk-In Management

○ Student Success
■ Academic Advising
■ International Student Management

○ Advancement
■ Donor Profile/History
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